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Advocacy Updates

• Advocacy 101 Presentation from Janet 

Zander GWAAR on 10/6/2020 meeting

• Monthly Income Limit for Food Share

• Patient Liability and Cost Share 

Eligibility Changes



Dominic Wondolkowski

ADRC Supervisor



ADRC Key Outcome Indicator(KOI)

• Within 10-business days from the date the customer is determined
functionally and financially eligible for publicly-funded long term care 
(PFLTC), ADRC staff shall provide enrollment counseling to assist the 
customer in the selection of a Family Care, Partnership and IRIS program 
and have the enrollment or referral submitted to the designated Managed 
Care Organization (MCO) or Iris Consultant Agency (ICA) unless the 
customer requests a date greater than 10-business days or the  enrollment 
or referral is delayed for other reasons outside the control of ADRC staff.   

• For August,  the KOI was met.  Twelve (12) customers were enrolled in a 
LTC program per the KOI guidelines indicated above.   

• For Jan.-Aug. 2020, the ADRC has completed 100 enrollments into a LTC 
program and/or referrals to the IRIS programs.  



ADRC Consumer Contacts
Month Jan Feb Mar Apr  May June July Aug Sept Oct Nov Dec Totals

Total Calls 2018 551 541 518 519 569 646 507 623 522 656 615 515 6782

Total Calls 2019 631 541 627 743 600 792 619 721 640 863 677 492 7946

Total Calls 2020 619 604 802 1168 1052 1337 733 484 6799



Other ADRC Updates

*Senior Farmer Market Vouchers Program

*Disability and Elder Benefits Specialist Programs

*Fort Healthcare Partners Tele-Care Service  



ELDERLY NUTRITION 
PROGRAM

SEPTEMBER 1, 2020



HOME DELIVERED MEALS (HDM)
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CONTACTLES

S CURBSIDE 

MEALS
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BEGAN OFFERING ON 

7/20/20

CURRENTLY OFFERED IN 

JEFFERSON, LAKE MILLS, 

PALMYRA, AND 

WATERTOWN  

PLAN TO OFFER IN FORT 

ATKINSON IN THE NEXT 30-

45 DAYS, DEPENDENT ON 

TRAINING NEEDS 



FORT ATKINSON NUTRITION SITE 

MANAGER

KEVIN PURCELL—HIRED 8/31/20

Photo Source: https://www.facebook.com/fortseniorcenter



Mike Hansen

Mobility Manager



ADRC Driver / Escort Program

Monthly Results

Driver / Escort Ridership

Month 2017 2018 2019 2020

Jan  305 503 346 861 149 % Incr. 

Feb  356 376 400 865 116 over

Mar  390 426 408 645 58 previous

Apr  379 428 561 349 -38 year

May  368 482 701 412 -41

Jun  413 392 567 568 0

Jul  361 328 657 533 -19

Aug  382 362 647 437 -32  

Sep  337 373 652

Oct  435 499 682

Nov  372 444 634

Dec  343 409 740

Total 4,441 5,022 6,995

Y-to-Y Chng (%) 13.08 39.29



ADRC Driver / Escort Program
Staff Drivers 
(non-volunteers)
will be using 
tablets for 
passenger 
assignments, 
route mapping, 
fare collections, 
mileage tracking, 
hours, and pre & 
post trip vehicle 
inspections.



Wednesday Walks Program



Kim Herman

Family Caregiver Specialist



Title 3 Programs 

Census

Supplemental Services ~ 70 Participants

National Family Caregiver Support Program ~ 32 
Caregivers & 34 Recipients

Alzheimer Family Caregiver Support Program ~ 8 
Caregivers & 8 Recipients



The Hummingbird Project

• Joyful Moments 

Cards

• Collaboration with 

Rock County 

Department of 

Aging

• Begins September 

16th



The Hummingbird Project

• Arm Chair Travel

• Collaboration with 

Rock County 

Department of 

Aging



2021 ADRC Contract –

Scope of Services Updates 



ADRC  Texting Policy



Next Meeting

• October 6, 2020

• Reminder Janet Zandar Presentation


